


























Heartland Recreational Vehicles

1001 All-Pro Drive - Elkhart, IN 46514 . 574-262-5992

Community. Convenience. Close-to-home.

Where you purchase your recreational vehicle is ultimately your decision
but Heartland urges you to consider buying at your local dealer. Dealers
are part of your community, providing jobs and contributing to your
local economy. These dealers are under obligation to provide warranty
service for products they sell, but are not legally required to service
products purchased from other dealers. At some point, you may need
to return to the dealer you buy from - why not stay close to home? After
all, home is where your Heartland is!

BENEFITS OF PURCHASING YOUR RV LOCALLY:

+ You enjoy valuable relationship building with Dealer Representatives, close to
your home, who will explain the features and benefits of the product.

« You receive a full product orientation prior to delivery, which includes hands-
on directions for many of the coach’s systems and functions. You are also
introduced to the Dealership’s Service/Parts/Warranty personnel who are at the
ready to help you with any issues you may encounter, now and in the future.

+ You enjoy customer PRIORITY. Dealerships generally service their purchasing
customers first - others may experience long delays and miss opportunities to
use their RV. What is it worth for you to have a dealership’s full attention and
motivation to satisfy you when you need service — in a timely manner?

+Valuable TAX dollars and jobs stay in YOUR community which pays for your
roads, schools, police and fire departments.

DON’T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!

For Canadian Residents: If you purchase an RV out-of-country, there are
additional fees, taxes and inspections that must be met before bringing your
product home. Your local Canadian dealers are experts in these provisions.

Your Authorized Heartland Dealer:

www.HEARTLANDRVS.com
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Call Direct,

Fast Results!

800# LABEL
IN EVERY HEARTLAND

We provide a convenient sticker
in each coach listing the warranty W
phone numbers of our most

common vendor partners so
that if you choose to, you may
work directly with them to more
quickly resolve issues or obtain
replacement items.

HEARTLAND

CUSTOMER SERVICE
"VE GOT YOUR BACK!

Over 40 men and women located in a dedicated facility
servicing our customers every day. With a dealer network
of over 400 locations across the U.S. and Canada, you're
never far from an authorized Heartland dealer.

Product information is as accurate as possible as of the date of publication of this brochure. Due to Heartlands commitment to continuous product improvement - floorplans,
materials, components, features, specifications, options, etc. are subject to change without notice or obligation to Heartland Recreational Vehicles.

Product information and specifications apply to coaches beginning with serial number 246100

Tow Vehicle Caution: Owners of Heartland recreational vehicles are solely responsible for the selection and proper use of tow vehicles. All customers should consult with a
motor vehicle manufacturer or their dealer concerning the purchase and use of suitable tow vehicles for Heartland products. Heartland disclaims any liability or damages
suffered as a result of the selection, operation, use or misuse of a tow vehicle. Heartland’s limited warranty does not cover damage to the recreational vehicle or the tow vehicle
as a result of the selection of the tow vehicle.

See your nearest Heartland dealer to review a current model.
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